
 

2.5 Evaluation Process and Reforms 
 

Metric 

Number 
Description 

 
2.5.2 

Average percentage of student complaints/grievances about 

evaluation against total number appeared in the examinations 

during the last five years 

 
2.5.2 Average percentage of student complaints/grievances about evaluation against 

total number appeared in the examinations during the last five years 

2.5.2.1. Number of complaints/grievances about evaluation year wise during the 

last five years 

HEI Input: 
 

2021-22 2020-21 2019-20 2018-19 2017-18 

0 0 0 239 342 

 
HEI Input: 

 

DVV Clarifications HEI response 

Provide Minutes of the grievance cell / 

relevant body for the year 2017-18 and 

2018-19. 

CoE report for the year 2017-18 and 

2018-19 are attached. 

 
Details of documents uploaded: 

 

S. No. Details Link 
 

1. 
Grievances summary for the assessment years with 

Principal Explanation 

 
View Document 

 

2. 
Annual report of Examination Cell for the academic 

year 2018 – 19 

 
View Document 

 

3. 
Annual report of Examination Cell for the academic 

year 2017 – 18 

 
View Document 

 

https://www.rajalakshmi.org/NAAC/2_5_2/1-2.5.2.pdf
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